OBCHODNi PODMiNKY PRO PRODEJ NA DALKU
ZAZITKOVE GASTRONOMIE VE VILLE RICHTER

V téchto obchodnich podminkach, dale ozna¢ovanych jako , Podminky“, maji nize uvedené pojmy, pokud jsou

psany s velkym za¢ate¢nim pismenem uprostred véty, tento vyznam:

- Villa Richter

_My

_Vy

- Portal

- Sluzba

- Smlouva

- Objednavka

- Voucher

klastr gastronomickych stredisek v aredlu Svatovaclavské vinice, Praha 1, Staré zamecké

4

schody 6, ktera jsou oznacovana nazvy ,Sklenik” ,Salonky“, ,Terasa“, Pergola“ a ,Vyhlidka“;
spole¢nost RUBIKON spol. s r.o., se sidlem Karlovo namésti 19, 120 00 Praha 2, ICO 47118679,
zapis v OR: MSPH C12636/MSPH, jako provozovatel Villy Richter a poskytovatel SluZeb;
elektronicka posta info@uvillarichter.cz;

zakaznik, ktery si koupi Sluzbu;

webova stranka www.villarichter.cz;

sluzba zaZitkové gastronomie popsané na Portalu v C¢asti ,Zazitkova gastronomie” a
poskytovana v ur¢eném stredisku Villy Richter;

smluvni vztah vznikly mezi Vami a Nami poté, kdyZz nam zaplatite Rezervacni poplatek (odst.
11.8 téchto Podminek);

Vami vyplnéna specifikace pozadované Sluzby, odeslana nam prostfednictvim Portalu;

dokument v elektronické podobé, prokazujici Vase zakoupeni Sluzby a zaplaceni Zalohy;

- Rezervacni poplatek pausalizovana ¢ast ceny Sluzby na zajiSténi surovin a kucharskou pfipravu jidla.

I JAKY VYZNAM MAJi TYTO PODMINKY?

(1) Obsah téchto Podminek urcuje, jak vznikne mezi nami Smlouva tykajici se Sluzby, a pravidla, jimiz se

bude ridit.

(2) My mdame pravo tyto Podminky ménit, ale vidy pouze pro budouci smlouvy, a ne pro Smlouvu jiz

uzavienou podle téchto podminek.

(3) Vedle téchto Podminek se na vztah mezi Nami a Vami vztahuji rovnéz pravidla zpracovani Vasich

osobnich (daji, obsaZzenda v Zasadach zpracovani osobnich udaji, kterda naleznete zde: https://

www.villarichter.cz/zasady-ochrany-osobnich-udaju/
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JAK VZNIKNE MEZI NAMI SMLOUVA NA SLUZBU

Koupé Sluzby je mozna jen pres webové rozhrani, a to prostfednictvim objednavkového formulare na
Portalu a prostfednictvim navazujici e-mailové komunikace. Osobni, pisemné ani telefonické objednavky

z provoznich dlvod( vyfizovat nemuiZeme.

Objednavka muze byt vyplnéna v ¢eském nebo anglickém jazyce; Smlouva bude povaZovéna za uzavienu

v jazyku Objednavky.
Za poutZiti této formy prodeje Sluzby nelctujeme zadné poplatky.

K registraci Vasi Objednavky je tfeba, abyste nam poskytli vSechny tdaje, které jsou v objednavkovém
formuldri oznaceny hvézdickou. VSechny tdaje, které Nam poskytnete v Objednavce, budeme povaZzovat

za pravdivé a smérodatné.

K odeslani Vasi Objednavky musite rovnéz zaskrtnout policko, jimZ potvrdite seznameni se s témito

podminkami a jejich pfijeti.

V co nejkratsi dobé poté, kdy Nam bude Vase Objedndavka dorucena, od Nds obdrzite registracni e-mail s
jejim shrnutim a vyzvou ke kontrole a pfipadnému vystaveni nové/opravné Objednavky. V ptipadé, Ze
z kapacitnich nebo podobnych divodi nem(izeme Vasi Objedndvku pfijmout, od Nas obdrzite omluvny

e-mail.

Soucasti Naseho registracniho e-mailu bude vycisleni vyse Rezervacniho poplatku, stanoveni Ihity a

platebni instrukce k jeho zaplaceni.

Vasim fadnym zaplacenim Rezervacniho poplatku vznikd mezi ndmi Smlouva, na jejimZ zakladé jsme
povinni Vam poskytnout Sluzbu podle Vasi objednavky, a Vy jste povinni ndm zaplatit cenu Sluzby a

souvisejici konzumace. Tento nds zdvazek potvrdime zaslanim elektronického Voucheru.

Ke konzumaci Sluzby je nezbytné se vykazat Voucherem, a to v jeho tisténé nebo elektronické (v

mobilnim telefonu) verzi.

1. UCTOVANA CENA A JEJi ZAPLACENI

Cena uvedend u dané Sluzby na portélu je cenou dané Sluzby specifikované na Portalu, véetné nakladu
pfipravy, vycislenych v Rezervacnim poplatku. Ceny ostatni konzumace (tyka se zejména dodatecnych

porci, jidel nebo napojd) jsou uvedeny v jidelnim a ndpojovém listku, dostupném v jiné ¢asti Portalu.

U¢tovana cena je sou¢tem ceny objednané Sluiby a na misté objednanych dodateénych sluzeb, po
odecteni zaplaceného Rezervaéniho poplatku, vykazaného ve Voucheru. Tuto cenu stanovi a od Vas

prevezme Uctujici ¢isnik Villy Richter.

Uétovanou cenu je mozné uhradit v hotovosti nebo platebni kartou nebo kombinaci téchto dvou

zpUsob.

O zaplaceni Uctované ceny Vam bude vystaven elektronicky nebo papirovy doklad.
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Iv. MOZNOST ODSTOUPENi OD SMLOUVY

My jsme opravnéni zrusit nas smluvni vztah (Smlouvu) odstoupenim pouze v pripadé zasahu udalosti
vy$si moci (Zivelnd uddélosti, Uredni nafizeni, vazné technické pficiny apod.). V tom pfipadé Vam do tfi

pracovnich dnll po odstoupeni vratime Rezervacéni poplatek.

Vy jste opravnéni odstoupit od Smlouvy z libovolného divodu. Odstoupeni provedete pouze
prostfednictvim Portalu, jehoZ prijeti Vam obratem potvrdime. VaSe nedostaveni se ke konzumaci
nejpozdéji 60 minut po uplynuti hodiny stanovené v Objednavce se rovnéz povaZzuje za VasSe odstoupeni

od Smlouvy.

V pripadé Vaseho radného odstoupeni nejpozdéji dva dny prede dnem Sluzby Vam do 15 pracovnich
dn0 po pfijeti Vaseho odstoupeni vratime Rezervaéni poplatek na ucet, z néhoz byl zaplacen. V pfipadé
odstoupeni ve lhGté kratsi dvou dnU, véetné nedostaveni se ke konzumaci, budeme povazovat Smlouvu
za zruSenou vyjma nasi pfipravy Sluzby, a to ve vysi Rezervacniho poplatku, ktery si v takovém pfipadé

ponechame.

V. RESENi SPORU SE SPOTREBITELI

Ve vztahu k zdkazniklim nejsme vazani Zadnymi kodexy chovani ve smyslu ustanoveni § 1826 odst. 1

pism. e) Obc¢anského zakoniku.

Vyfizovani stiznosti spotfebiteld zajistujeme prostfednictvim elektronické adresy info@villarichter.cz.

Informaci o vyfizeni Vasi stiznosti Vam zasleme na Vami udanou elektronickou adresu.

K mimosoudnimu fedeni spotiebitelskych sporii ze Smlouvy je pfisluna Ceska obchodni inspekce, se
sidlem Stépénska 567/15, 120 00 Praha 2, IC: 000 20 869, internetovad adresa: http://www.coi.cz.

Platformu pro feseni sporl on-line nachazejici se na internetové adrese http://ec.europa.eu/consumers/

odr je mozné vyuZit pfi feseni sporl ze Smlouvy mezi Vami a Nami.

Evropské spotiebitelské centrum Ceskad republika, se sidlem Stépénskd 567/15, 120 00 Praha 2,
internetova adresa: http://www.evropskyspotrebitel.cz je kontaktnim mistem podle Nafizeni
Evropského parlamentu a Rady (EU) ¢. 524/2013 ze dne 21. kvétna 2013, o feSeni spotfebitelskych

sporl on-line a o zméné nafizeni (ES) ¢. 2006/2004 a smérnice 2009/22/ES (nafizeni o FeSeni

spotrebitelskych spord on-line).

VI. ZAVERECNA USTANOVENI

Prostfedkem korespondence mezi Vami a nami je vylucné elektronicka posta. Nase e-mailova adresa je
uvedena vyse v definici pojmu ,My*“, Nasi korespondenci Vdm budeme odesilat na e-mailovou adresu

uvedenou v Objednavce.

Tyto Podminky nabyvaji uc¢innosti 1. 11. 2022


http://www.coi.cz
http://ec.europa.eu/consumers/odr
http://ec.europa.eu/consumers/odr
http://www.evropskyspotrebitel.cz

TERMS AND CONDITIONS FOR DISTANCE SALES
GASTRONOMIC EXPERIENCE IN VILLA RICHTER

In these Terms and Conditions, hereinafter referred to as "Terms", the following terms, when capitalized in the

middle of a sentence, have the following meanings:

- Villa Richter

-Us

- You

- Portal

- Service

- Contract

- Order

- Voucher

- Reservation fee

cluster of gastronomic centres in the area of St. Wenceslas Vineyard, Prague 1, Staré zamecké

schody 6, which are called "Greenhouse", "Lounges", "Terrace", Pergola" and "Viewpoint";
RUBIKON spol. s r.o., with registered office at Karlovo namésti 19, 120 00 Prague 2, ID No.
47118679, registration in the Commercial Register: MSPH C12636/MSPH, as the operator of
Villa Richter and provider of Services; e-mail: info@villarichter.cz;

the Customer who purchases the Service;

website www.villarichter.cz;

gastronomic service described on the Portal under ,Gastronomic Experience" and provided at
a designated Villa Richter centre;

a contractual relationship created between You and Us when You pay Us the Reservation Fee
(paragraph 11.8 of these Terms);

your completed specification of the requested Service, sent to us via the Portal;

in electronic form evidencing your purchase of the Service and payment of the Deposit;

flat part of the price Services for providing ingredients and cooking food preparation.

WHAT IS THE SIGNIFICANCE OF THESE CONDITIONS?

(1) The content of these Terms determines how the Service Agreement will be formed between us and the

rules that will govern it.

(2) We have the right to change these Terms, but only for future contracts and not for a Contract already

concluded under these Terms.

(3) In addition to these Terms, the relationship between Us and You is also subject to the rules for

processing Your personal data contained in the Personal Data Processing Policy, which can be found

here: https://www.villarichter.cz/zasady-ochrany-osobnich-udaju/
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HOW THE CONTRACT FOR SERVICE WILL BE FORMED BETWEEN US

Purchase of the Service is possible only through the web interface, through the order form on the Portal
and through follow-up e-mail communication. For operational reasons, we cannot process personal,

written or telephone orders.

The Order may be completed in Czech or English; the Contract shall be deemed to be concluded in the

language of the Order.
We do not charge any fees for using this form of selling the Service.

In order to register your Order, you need to provide us with all the information marked with an asterisk
on the order form. We will consider all the information you provide to Us in the Order Form to be true

and authoritative.

In order to submit your Order, you must also check the box to confirm your acceptance and

acknowledgement of these Terms and Conditions.

As soon as possible after Your Order has been delivered to Us, You will receive a registration e-mail from
Us with a summary of Your Order and a request to check and issue a new/correction Order if necessary.
In the event that We are unable to accept Your Order for capacity or similar reasons, You will receive an

apologetic e-mail from Us.

Our registration e-mail will include a quantification of the amount of the Reservation Fee, a deadline

and payment instructions for payment.

Your proper payment of the Reservation Fee shall create a Contract between us under which we are
obliged to provide you with the Service as per your order and you are obliged to pay us the price of the

Service and related consumption. We will confirm this obligation by sending you an electronic Voucher.

In order to consume the Service, you must present your Voucher in its printed or electronic (mobile

phone) version.

. PRICE CHARGED AND PAYMENT THEREOF

The price listed for a given Service on the Portal is the price of that Service specified on the Portal,
including the preparation costs quoted in the Reservation Fee. Prices for other consumption (referring
in particular to additional portions, meals or drinks) are set out in the food and drink menu available

elsewhere on the Portal.

The price charged is the sum of the price of the ordered Service and the additional services ordered on
the spot, after deduction of the paid Reservation Fee, as shown in the Voucher. This price will be

determined and accepted from you by Villa Richter's billing waiter.
The price charged can be paid in cash or by credit card or a combination of the two.

You will be issued with an electronic or paper receipt for payment of the price charged.



Iv. THE POSSIBILITY OF WITHDRAWING FROM THE CONTRACT

We shall only be entitled to cancel our contractual relationship (the Contract) by withdrawal in the
event of a force majeure event (acts of God, official orders, serious technical causes, etc.). In this case,

we will refund the Reservation Fee within three working days after cancellation.

You are entitled to withdraw from the Contract for any reason. You can only withdraw via the Portal,
which we will promptly confirm receipt of. Your failure to arrive for consumption no later than 60
minutes after the hour specified in the Order shall also be deemed to be Your withdrawal from the

Contract.

In the event of your proper cancellation no later than two days prior to the date of the Service, we will
refund the Reservation Fee to the account from which it was paid within 15 working days of receipt of
your cancellation. In the event of cancellation within less than two days, including failure to attend, we
will treat the Contract as cancelled except for our preparation of the Service, to the extent of the

Reservation Fee which we will retain in such event.

V. RESOLVING DISPUTES WITH CONSUMERS

We are not bound by any codes of conduct in relation to our customers within the meaning of Section
1826 (1) (e) of the Civil Code.

We handle consumer complaints via the electronic address info@villarichter.cz. We will send you

information about the handling of your complaint to the e-mail address you have provided.

The Czech Trade Inspection Authority, with registered office at Stépanska 567/15, 120 00 Prague 2, ID
No.: 000 20 869, internet address: http://www.coi.cz, is responsible for the out-of-court settlement of

consumer disputes arising from the Agreement. The online dispute resolution platform located at

http://ec.europa.eu/consumers/odr can be used to resolve disputes arising from the Contract between

You and Us.

European Consumer Centre Czech Republic, with registered office at Stépanska 567/15, 120 00 Prague

2, internet address: http://www.evropskyspotrebitel.cz is the contact point under Regulation (EU) No

524/2013 of the European Parliament and of the Council of 21 May 2013 on online dispute resolution
for consumer disputes and amending Regulation (EC) No 2006/2004 and Directive 2009/22/EC

(Regulation on online dispute resolution for consumer disputes).

VI. FINAL PROVISIONS

The means of correspondence between you and us is exclusively by electronic mail. Our e-mail address

is set out above in the definition of "Us", We will send Our correspondence to You at the e-mail address

set out in the Order.

These Terms and Conditions will take effect on 1 November 2022


http://www.coi.cz
http://ec.europa.eu/consumers/odr
http://www.evropskyspotrebitel.cz

